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BJIIATOOAPHOCT

OBue ynaTcTBa He 6M 6une BO3MOXHM 6e3:

XpabpocTa Ha MHOTY KEHU KOW UCKYycure HacuiicTBO U npos3bopere 3a HUBHUTE UCKYCTBa U
aKTUBUCTUTE/-KNTE, OCOBEHO Of >KEHCKMUTE OpraHuM3aLun LUMPYM CBETOT, KOM ce 3anoxure 3a
06e36eyBare COOABETHN YCIYrv U NOAAPLLKA Ha KeHUTe Kou Grne N3noXeHn Ha HacuICcTBoO.

Hanopute Ha BnaguTe LWITO npe3emaaT akTMBHOCTU 3a MpPeKMHyBake Ha HacUICTBOTO BP3
XKEHUTe Npeky 3akoHOAaBHU pedopMU, MHULMjAaTUBK 3@ NONIUTUKU U MPEKY UMMNEMEHTUPaHE
nporpamu 3a npeBeHuUMja 1 0ArOBOP Ha HACKICTBOTO.

MmaBHWTe foHaTopu Ha 3aefHuukata nporpama Ha OH 3a HeonxogHW ycryru 3a XeHuTe W’
OEeBOjKNTE N3MNOXEHN HA HAcUICTBO, BnaguTte Ha Asctpanuja n LUnanuja.

MeryceKTopckuTe MpakTu4apu, UCTpaxKyBayuu, BNaguHW NPeTCTaBHULIM, KOU MPUCYCTBYBaa u
yyecTByBaa Ha cute mobanHu cTpyyHu KOHCynTaumv 3a oBaa nporpama 3a pabora (MHopma-
LUK 3a yYecHMUMTE ce JoCcTanHn Ha www.endvawnow.org 1 knukHeTe Ha Essential Services).

KoHTuHynpaHaTa nocseTeHoCT Ha cuctemoT Ha OH ga passue nporpamm M akTMBHOCTM Kako
OOroBOp Ha HACWICTBOTO BP3 XeHuTe. AreHuunte Ha OGeguHETUTE HauWu, aHraXxupaHu BO
nogapLikaTta 3a npucnocobyBarwe 1/unv pasBoj Ha OBME ynaTcTBa, KOW MM crnofenuja cBoeTo
BpeMe 1 3Haehe 3a [a ocurypar fieka ke npogormkume Aa ro nogobpysame o6e3benyBareTo
YCryru 3a XXeHu 1 OeBOjKM U3NOXEHW Ha HacuncTeo. VM ce 3abnarogapyBame Ha npeTcras-
HMLMTE Ha areHuMuTe 3a HMBHaTa NMOCBETEHOCT M 3a npuaoHecoT: Tawa ®apa (Tania Farha)
n Puet NpoHeH (Riet Groenen) (Teno Ha OH 3a pogoBa e4HaKBOCT M 3ajakHyBake Ha XXeHu-
Te - UN Women), Ynana [Oesu (Upala Devi) n Jlyuc Mopa (Luis Mora) (YH®IA), Knayauna
Mapcna MopeHo (Claudia Garcia Moreno) n Asun AmuH (Avni Amin) (C30), Cyku Beasepc
(Suki Beavers), Huku Manmep (Niki Palmer) n Yapnc Wosen (Charles Chauvel) (YHOM) u
Knayaunja Baponu (Claudia Baroni) n Ceen ®ajcoump (Sven Pfeiffer) (YHO[LLl). KoncyntaHtute
KOM MOMOrHaa BO YCOrnacyBaHEeTO Y KOHCONMAMPaHETO Ha CUTE yrnaTCTBa NOATOTBEHM 3a OBOj
naker, r-ra Ajnud Ckunngep (Ms Eileen Skinnider) u r-ra Llennc Bat (Ms Janice Watt).
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NMOTTABJE 1:

BOBEL BO INAKETOT
HEOIMNXOOHW YCITYT U

1.1
BoBea

3aepHuykaTa rmobanHa nporpama Ha ObegnHeTUTe
HaLMKM 32 HEONXOAHW YCIyrv 3a KEHU U AEBOjKN 3510~
»KeHW Ha HacuncTteo (,lporpamarta‘“), BO NnapTHEPCTBO
co Tenoto Ha O6egnHeTnTe Haumm 3a pogoBa egHak-
BOCT U 3ajakHyBare Ha xeHute UN Women, YHOITA,
C30, yHOmMn v YHOOLU, nma uen na obe3bean noro-
neM npuctan o KOOPAMHUPaH CeT eceHuujanHn u
KBanuTeTHN MYNTUCEKTOPCKU YCMYrn 3a CUTE KEHU U
[OEBOjKM KOU UCKycune poaoBo GasmpaHo HaCKICTBO.

Mporpamata 1 waeHTUUKyBa HeonxogHuTe Yycny-
m wrto Tpeba pa rm ob6e3benat 3OpaBCTBEHUTE,
coumjanHuTe cnyxbu, nonuumjata u NpaBOCyOHUOT
cekTop (,HeonxogHu ycnyrn®), Kako u ynartcrBaTta 3a
koopauHaumja Ha HeonxogHuTte ycnyrn u ynpasyBak-e
CO npoLecuTte 1 MexaHnsmuTe 3a koopguHaumja (,Ynat-
cTBa 3a koopauHauwmja“). OedwmHupaHn ce ynatcTea
3a MCropaka Ha ycrnyru 3a CYLUTUHCKUTE erneMeHTu
Ha cekoja HeonxodHa ycnyra, CO Len ga ce ocurypu
peanu3aupja Ha BMCOKOKBANMUTETHU YCnyrn, ocobeHo
3a 3eMjuTe CO HUCKM U CPpedHW NpuxoaW, 3a XeHu n
[OEBOjKM KoM Ce cooYyBaaT Co HacurcTeo. 3aegHo, oBme
erniemMeHTM ro coumnHyBaar ,[1akeToT HeonxoaHW ycrnyru'.

[MakeTOT HeonxodHW yCnyru COApPXM NeT Mogynn Kov
MMaart 3aeHUYKN eneMeHTu:

* Mogyn 1: lNpernea v Boseq

* Mopgyn 2: HeonxogHu 3apaBCTBEHU yCNyrn

* Mogyn 3: HeonxogHu ycnyru og AJOMEHOT Ha
npaega v nonvuuja

* Mogyn 4: HeonxogHu counjannym ycnyrm
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* Mogyn 5: HeonxoaHu akTUBHOCTH 3a
KoopavHauwvja 1 ynpaByBake CO KOOpAMHauuvjaTa

MakeToT HEeOomnxoaHu ycnyrum m oapasysa
CYLUTUHCKNTE KOMNOHEHTN HAKOOPANHUPAHUTE NOBeKe-
CEKTOPCKM OAroBOPY 3a XKEHUTE U EeBOjKUTE U3TIOKEHN
Ha Hacuncteo. O6e3benyBaH-€TO, KOOPAMHUPAHETO
N yrNpaByBakE€TO CO HEOMNXOOHUTE 30pPaBCTBEHMU,
NpaBoOCYAHW, MOMWULUMCKA U CouMjanHu ycriyrm mMoxart
3HauMTenHo pJda M ybnaxar nocneguuute LUTO
HaCWICTBOTO M NpeaM3BuKyBa Bp3 GnarococTojbara,
3apaBjeTo 1 6e36eHOCTa Ha XXMBOTUTE Ha XXEHUTE ©
OeBOjkMTe, MoMaraaT BO 3aKpenHyBaeTO M 3ajakHy-
BaH€TO Ha XeHUTe U Iro cnpedyBaaT NnoBTOPYyBaH-ETO
Ha HacuncTBoTo. HeonxogHuTe ycnyrm moxar ga v
Hamanart 3arybuTte co Kou ce COodyBaaT XeHUTe, CEMEj-
cTBaTa M 3aefHMUMTE BO OOHOC Ha MPOOYKTMBHOCTA,
pesynTtatute BO 06pa3soBaHWETO, jaBHUTE MOMUTUKM U
OyLieT!Te 1 Nomaraat BO MPEKMHYBaHETO Ha MOBTOP-
NMBMOT UMKIYC Ha Hacuncteo. lakeToT HeonxogHu
ycnyru, UCTo Taka, MMa Kiy4Ha ynora BO HamMarnyBahe-
TO Ha cupoMaluTujaTa, NpuaoHecyBa KOH pa3BojoT U
KOH HamopuTe 3a NocTUrHyBarse Ha LlenvTe 3a ogpix-
nmBe pa3eoj og 2015 rognHa.

[MakeTOT HEONXo4HW YCRyru MMa uen Aa ro nomnosHm
jasoT nomery gorosopute n 06BPCKUTE Ha MeryHapoa-
HO HMBO 3a 00e3benyBar-e yCryrv 3a HacuICcTBOTO
BP3 XXEHUTE U OEBOjKUTE, BKIYyYYBajKN M 1N 3aKy4o-
umTe Ha Komuncujata 3a ctatycoTt Ha xeHuTe og 2013
rogvHa v akTMBHOCTUTE NPe3eMeHn Ha HUBO Ha 3emja,
npeky obe3befyBate TEXHWYKM HACOKM 3a Toa Kako
Aa ce pa3BujaTt KBanUTETHW HeonxoaHu ycnyrn. OBue
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006BpCKM ce AeTanHo npeumsnpaH BO MHCTPYMEHTU-
Te 3a YOBEKOBM Mpasa, MeryHapoaHuTe OOroBopu u
NpUaPYXHUTE AeKnapauum 1 NonuTrUKKN WTo 06e3be-
AyBaart rrnobanHu HopMu U cTaHgapam 3a u3paboTka
Ha nakeToT HeonxodHu ycnyrn. Mlako Bo TekoT Ha
nocnegHUTe AeLeHnn, Ha rnodanHo HUBO CE NOCBETH
rorieMo BHMMaHWe 3a Aa ce OAroBOpu 1 a ce Crpeyn
HaCUINCTBOTO BP3 XeHUTte " )J,eBOjKI/ITe, MHOrY XeHun

1.2
KoHTekcT

HacuncteoTo Bp3 XeHuTe 1 AeBOjKMTE e LUMPOKO pac-
NMPOCTPaHETO, CUCTEMCKO N BKOPEHETO BO KynTypaTta.
leHepanHuoT cekpetap Ha ObGegMHETUTE HauMK O
OnyLLYyBa Kako nojaea LUTO AOCTUIHYBa NaHO4EeMCKu pas-
Mepu.! HacuncTBoTO BP3 XeEHWUTE Ce COCTOM Of ,,CEKO]
YMH Ha poaoBO Ga3MpaHO HACKICTBO Koe pesynTupa
CO UM UMa BepojaTHOCT Aa pe3yntupa co husndku,
CeKcyarnHu Unv NCUXonoLLKN LUTETHWU NOCNEeanUM Unm
CcTpagare Ha XXeHuTe, BKIy4yBajku 1 3akaHu og 6uno
KakoB BMA, NPVHYAa Unu nuilysake of cnobofa, 6e3
kakoB 61ro orneg Ha Toa ganuv ce cny4vyBsa BO jaBHU-
OT WNM BO NMPUBATHUOT XMBOT".2 PogoBo 6a3npaHoTo
HacuNCTBO, KOe € HaCO4YeHO MPOTUB XeHaTa, caMo
nopagmn Toa LUTO € Taa XXeHa WK LUTO Hecpa3MepHO
Bnujae Bp3 xeHute,® mMa MHory chopmu. [lokpaj
PU3NYKOTO N CEKCyanHOTO HaCUICTBO, HaCUICTBOTO
BP3 XXEHWTE WU [OEBOjKUTE BKIyYyBa MCUXOIOLIKM U
€eMOLMOHanH/ LWTeTHU nocrneguun u 3noynotpeba,
CeKCyarnHO BO3HEMMPYBak-e, OCaKaTyBaHe XEHCKM
reHMTanuu, 3noynotpeba LWTO npousnerysa of HaBo-
OV 3a Marvm u ratamwe, T.H. ybuctea nopagu yecta
Ha XeHWTe 1 OeBojkUTe, TProBuja co XeHU 1 AEBOjKU,
ybucTBa Ha >XEHCKM HOBOPOAEHYMHa W OpYyrn LITeT-
HA NPaKTUKW. WVIHTMMHOTO NapTHEPCKO HACWUICTBO
N HenapTHEepCKOTO CeKCyariHO HacuiCcTBO ce Mery
HajnpodopHUTE U NOAMOMHM (POPMU Ha HACWUICTBO
BP3 XeHUTe U OeBojkuTe. TepMMHOT ,HacuncTeo Bp3
XKeHUTe" BKMy4YyBa HacWMCTBO BP3 AEBOjKM, OCOBEHO

1 United Nations (2006) Secretary-General's In-depth Study on
Violence Against Women A/61/122/Add.1.

2 Declaration on the Elimination of Violence against Women, Article
1, retrieved from http://www.unhchr.ch/huridocda/ huridoca.nsf/
(Symbol)/A.RES.48.104.En?Opendocument.

3 See for example, the Committee on the Elimination of All Forms of
Discrimination against Women (CEDAW), General Recommendation
No. 19, retrieved from http://www. un.org/womenwatch/daw/cedaw/
recommendations/ recomm.htm..
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n ,quoij MMaaTt HecooaBeTeH U HUKaKoB npuctan
[0 OnceroT Ha noaapLika v ycryru LWTo MoXaT aa
3awTmTaT, a UM NMoMOrHaT BO 3a4yBYBaH-€TO Ha HUB-
HaTa 6e36eHOCT 1 [a M NoAApXKaT BO peLlaBaeTo
Ha KpaTKOPOYHUTE U AONTOPOYHUTE MOCNEAMLM Kako
XPTBU Ha pasnnyHn opMu HacuncTBo.

[EBOjKM KOM MOXaT Aa M KOpUCTaT HeornxogHuTe
YCIYTn 33 XeHUTE.

Cnopepg rmobanHuot nperne Ha CeeTckata 3gpas-
cTBeHa opraHmsaumja (C30) 3a 2013 roaguHa, 35
NPOLIEHTN Of, XEHUTe BO CBETOT MMaaT WCKYCEHO
PU3NYKO U/MNN  CeKcyarHo WHTMMHO MapTHEPCKO
UNM HenapTHEPCKO CeKcyarnHo Hacuncteo.* [NoBeke
of, cegyM MNpOUEHTU O XeHuTe Ha rnobanHo HMBO
npvjaBune Aeka AOOXuBearne HenapTHEPCKO CEeKCy-
anHo HacuncTeo.® Hekon HauMoHarnHu UcTpaxyBaha
nokaxyeaaT geka Ao 70 npoueHTW of XeHuTe
O0XnBYyBaaT (pM3NYKO U CEKCyarnHO HaCUIICTBO Of,
CTpaHa Ha MaXute BO TEKOT Ha HUBHMOT XWUBOT, MHO-
3UHCTBOTO Of COMPYr UMK Of UHTUMEH napTHep.® Ce
npoLeHyBa deka edHa neTTuHa AeBojku Gune man-
TPETUpaHU BO OETCTBOTO, @ BO HEKOM 3eMju oypu u
NMOBUCOKO Of eaHa TpeTuHa.” PogoBo 3acHOBaHUTE
OOHOCKM Ha MOK BO OMLUTECTBOTO MM CTaBaaT rornem
6poj 4eBOjKM1 Ha MHOTY MOBUCOK PU3MK O MOMYUHaTa
3a Hekon hopMM Ha HacwuncTBo, a 0COBEeHO ceKcy-
anHoTo HacwuncTeo. EgHa cTyauvja 3a npumeHara Ha
HaCUIICTBO Of CTpaHa Ha Maxun Ha n3bpaHu nokauum

4 WHO, Global and Regional Estimates of Violence against
Women, p. 2 (“Only women aged 15 years and older were
included, to differentiate violence against women from child
sexual abuse.” p. 12), retrieved from http://apps.who.int/iris/ bitstre
am/10665/85239/1/9789241564625_eng.pdf.

5 Ibid, p. 18.

6  UN Women “Violence against Women: Facts and Figures” SAY NO
UNITE TO END VIOLENCE AGAINST WOMEN, retrieved from www.
saynotoviolence.org/issues/facts-and-figures- Population surveys
have found that between 10-70% of women report being physically
assaulted by an intimate male partner at some point in their lives, see
Heise, L., Ellserg, M. and Gottemoeller, M. (1999) Ending Violence
against Women (Baltimore, MD: John Hopkins University School
of Public Health). The UN Secretary-General’s Study, supra note 1
states that violence against women affects one third of all women in
their lifetime.

7 http://www.who.int/violence_injury_prevention/violence/ status_
report/2014/en/ p. 14
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BO ceayM 3emju Bo Asuja 1 Bo lNaumndumkoT oTkpu aeka
26-80 npoueHTn og Maxnte nsjaBune geka us3BpLumn-
ne om3nYKo M/unn cekcyanHo MHTUMHO MapTHEPCKO
HacuncTeo, a 10-40 NpoueHTN o4 Maxunte usjasune
AeKa M3BpLUMie HermapTHepPCKO CunyBake, HaBeay-
BajKM ro NpaBOTO Ha CeKcyarieH OOHOC Kako HajuyecTa
mMoTumBauuja.®

Hekonky cTyamm cyrepupaaT fgeka, Ha rnoGanHo
HMBO, MOMOBMHA O CUTE XPTBMU Ha YOUCTBA Ha XXeHU
ce yGueHW of HWBHWUTE CerawHy WM MopaHeLLHu
COMpYy3un UM UHTUMHU NapTHepW.®

HacuncteoTo Bp3 XeHWUTE U OEeBOjKATE MMa LUTETHU
W JonroTpajHu nocreguuM Bp3 GnarococTojbata,
3npaejeTo M 6e3begHOCTa Ha XEHWUTE M AEBOJKUTE,
3aeQHO CO eKOHOMCKWTe nocrneauum, edekTnte Bp3
pe3ynTatnte BO 0b6pa3oBaHMETO W BNWjaHMETO Bp3
NPOAYKTMBHOCTA M pa3BojoT Ha onwiTecTsara u 3emju-
Te. Mlako Bo nocrnegHuTe AeLeHun Ha rnobanHo H1BO
MMa ceondaTHM Hanopu 3a crpaByBake U Crpedy-
Bakbe Ha HaCWIICTBOTO BP3 XXEHUTe U OeBojkuTe,

1.3
Llen v ondar

Llenta Ha nakeToT HEOMXOQHW YCryrn € Aa rm noa-
OPXK 3emjuTe gogeka Tve paboTaT Ha U3roTeyBake,
CnpoBeAyBaH-€ U peBn3nja Ha yCriyrmTe 3a CUTe XeHU
N OEBOjKM KOW Ce XPTBW WM NuLa KOW npexuseane
HacWnCTBO, BO LUMPOKA pamMKa OKOMHOCTWU U cuTya-
umn. MakeToT e npakTUYHa anartka 3a 3emjute LITo
cakaaT ga gedmHupaaT jaceH naTokas 3a Toa Kako
Aa ce obesbenaT n Aa ce KOOPAUHMPAAT KBaNUTETHU
ycrnyru of, cute cektopu. Toj € HanpaseH a ocurypu
AeKa ycrnyrute of CUTe CEKTOpPU Ce KOOPAMHUPaHN U
yrnpaByBaHW 3a Aa OAroBopaT Ha ceondaTteH HauuH,
Aa buaat HacoveHu KOH XXeHuTe, Kage WTo e noTpebHo
Haco4yeHu KOH JeuaTta v aa buaaT oT4ETHU eOHMU KOH
OPpYrv 1 nNpepg XpTBUTE U NpexnBeaHnTe. YnaTcreara
3a CeKOj CYLUTUHCKM eNneMeHT Ha HEONXOAHUTE YCnyrn
ce HanpaBeHu 3a ga obe3benat KBanNUTETEH OAroBOP
Ha HaCWUMCTBOTO BP3 XXEHUTE U AeBOjKUTE.

8 UN Women (2013) Why do some men use violence against women
and how can we prevent it? Quantitative findings from the United
Nations Multi-country Study on Men and Violence in Asia and the
Pacific (UN Women, UNFPA, UNDP and UN Volunteers).

9 See for example, UNODC, Global Study on Homicide 2013, p. 14,
available at http://www.unodc.org/documents/data-and- analysis/
statistics/GSH2013/2014_GLOBAL_HOMICIDE_ BOOK_web.pdf.
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MHOTY >XEHW W [OEeBOjKM MMaaT Man WM HUKaKoB
npucTan 4o noggplukarta u ycnyruTe LWTo MoxaT Aa
r 3awTuTat, 4a MM NOMOrHaT BO OOpPXKyBacE€TO Ha
HMBHaTa 6e30egHOCT M Oa ce cnpaBaT CO KpaTkuTe
W OONrOPOYHUTE MOCMNEAMUMN KaKO XXPTBM Ha Hacun-
CcTBO. Mmajkn ro npedsBua oBa, O KIYyYHO 3HadYehe
3a MNOCTUrHyBake Ha LenuTe of oBuWe YnaTcTea e
NOCTOEHETO BriaguHa 3anoxba 3a cnpaByBake CO
HaCUIICTBOTO BP3 XXEHUTE U LEBOjKUTE.

MefyHapogHata o6Bpcka Aa ce MpuMMeHyBa MpuH-
LUMMNOT Ha [OMKHO BHUMaHMe Oapa of gpxaBute
Aa BocrnocTaBaTt eduKacHM Mepku 3a crpedvyBare,
ucTpara u roHewe criydam Ha HacumncTBO BP3 XKEHU-
Te. OBa BKknyyyBa edmKacHU cpeacTBa 3a OAroBoOp
Ha CeKoj Crny4yaj Ha HacurCTBO, Kako WM peluaBahe
Ha CTPYKTYPHUTE MPUYMHM W NMOCNEAMUN of Hacun-
CTBOTO npeky o06e3benyBawe ceondaTHW nNpaBHU
N MOMUTUYKN PaMKK, POOOBO YyBCTBUTEMHWU NPaBHU
cUcTEMM W Monuumja, [OCTanHW 30paBCTBEHU U
coumjanHn ycnyru, akTMBHOCTU 3a NogurHyBawe Ha
cBecTa U 06e3beyBar-e KBaNUTET HA CUTE MEPKN.

HaunHoT Ha cnpoBefyBake Ha HEOMXOOHUTE YCryru
Ke Bapupa oA efHa [o gpyra 3emja. Hekou 3emju
Moxebn Beke mmaar gedwHWpaHu ycnyru; Apyru
mMoxebu ke Tpeba ga ru mpucnocobat nocTojHUTE
ycrnyru unu nocTeneHo fa MMniemeHTupaaT HOBW
ycnyrv unu ga npesemart LOMONHUTENHM MEepKM 3a
Aa rv ucnonHart osue ctaHgapau. Of CyLTUHCKO 3Ha-
Yyere e cekoja 3emja 4a MMa MnnaH 3a NoCTUrHyBaHe
Ha WAEHTUUKYBaHWUTE CTaHAapou M Ja ocurypu
Jeka nocrojaTt npoLecu U MexXaHU3Mu 3a Mepere U
OTYETHOCT, BO OHOC Ha Mcnopakarta Ha ycnyrute u
noTpebHUOT KBaNUTET.

YnatctBata moxaT ga ce npuMeHaT v 3a Apyru
dopMM Ha HACUNCTBO BP3 XeHWTe U [OeBojKuTe,
HO TWe MPBEHCTBEHO Ce HaMEHEeTW 3a CUTyauun Ha
MHTUMHO MNapTHEPCKO W HenapTHEepCKO CeKcyasliHo
Hacuncteo. POKycOT € Haco4YeH MPBEHCTBEHO KOH
OLroBOp Ha HacWUCTBOTO, NPEeKy NnpesemMane AejcTea
BO HajpaHuTe hasu Ha HaCWUICTBO M MHTEPBEHUpakbe
[Ja ce cnpeyu noeTopyBakwe Ha Hacuncteo. OBue
ynatcTBa ce ¢pokycupaaTt Ha ycrnyrute u oaroBopoT
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KOH XXEHWUTEe, HO MM 3emaaT npeasug 1 notpebute Ha
OHWe [EeBOjKN KoM Ce Ha BO3pacT Ha Koja moxaT Aa
r kopucTar oBoj Bug ycnyrn. CooaBeTHo, oBue ynart-
CTBa, UCTO Taka, ynaTyBaar WTo Tpeba ga ce 3eme
npenBuna Kora HEOMXOOHWUTE YCIYru T KOPUCTaT KeHU
N OEBOjKM KOMLLTO Ce NPUAPYXXEHN Of, HUBHUTE Aela.
>KeHuTte u geBojkute He ce camo BO rnororieMa Mepa
XPTBM Ha MaLIKO HAcWIICTBO M 3roynoTtpeba, Tyky
O6eavHeTUTE HaumW ynatyBaaT 1 Aeka HacurcTBoTO
BP3 XeHuUTe ,e MaHudecTaumja Ha UCTOPUCKN Heea-
HaKBUTE OAHOCK Ha MOK MEly MaXKuTe W XXeHUTe LUTO
AoBefoa Ao JoMUHaUMja Hag XeHUTe 1 AUCKPUMUHA-
umja Ha xxeHuTe og maxuTte“.'% Kako pesynrar Ha Toa,
AvHamMuKaTa Ha HacwuicTBO Bp3 XeHuTe, cdopmute
Ha HacurCTBO CO KOW Ce COoYyBaaT XXeHuTe, cepu-
03HOCTa, 3a4yecTeHoCTa M nocneguuuTe ce MHOry
pasnn4YHu Of HaCUICTBOTO LUTO Fo AOXNBYBaaT Maxu.

1.4
Jasuk u TepmuHonoruja

KoopauHauujaTta e LeHTpaneH eneMeHT Ha oaro-
BOPOT Ha HACUIICTBOTO BpP3 XeHUte " ,D,eBOjKVITe.
KoopamnHaumjata ce 6Gapa of MeryHapogHuTe
cTaHgapau co uen obe3benyBane ceondareH, Mys-
TUOVUCLUMNIMHAPEH, KOOPAMHWPaH, CUCTeMaTCKu W
OOPXIUB OATOBOP Ha HACWUIMCTBOTO BP3 XEHUTE U
nesojkute. Toa e npoLuec LWTo € perynmpaH co 3aKoHM
M CO MONUTUKM WM noppa3bupa 3aegHUYKM Hanopu
o4  myntmgmncuuniiMHapHM TUMOBKW, nMNepcoHan wu
WHCTUTYLMW Of CUTE pEerieBaHTHU CEKTOpY 3a Crpo-
BeQyBaHt-€ Ha 3aKOHUTEe, NMONMUTUKNTE, NPOTOKONNUTE "N
OoroBopuTe, kako 1 3a obe3begyBare KOMyHMKaLuja
M copaboTKka 3a crpevyBae M OAroBOP Ha Hacwum-
CTBOTO Bp3 XeHuTe 1 aesojknte. KoopguHauwmjata ce
0[BMBa Ha HaUMOHArNHO HMBO Mery MUHMUCTepcTBaTa
LWITO MMaaT yrora BO CrpaByBakeTO CO OBOj BUA
HacuncTBo, MOMery JaBaTenuTe Ha yCnyru Ha nokar-
HO HMBO, 3acerHaTuTe CTpaHU U BO HEKOU 3eMju Co
CpefHo HMBO Ha ynpaByBake Nomery HaunmoHanHoTo
M nokanHoto HuBo. KoopauHauujata McTo Taka ce
oaBuBa Mefy pas3nn4HNTEe HMBOA Ha BIacT.

CyLLITVIHCKVI KOMMNOHEHTU Ce KapaKTepuctukmnte
nnn KOMNOHEHTUTEe Ha HeonxogHuTe ycnyru, WTo ce

10 United Nations Declaration on the Elimination of Violence against
Women.

9

O6eMOT Ha NakeToT HEOMXOAHMW YCryrn € Hagonor-
HeT co dokycoT Ha YHULIE® koj, mery gpyroTo,
paboTn BO Hacoka cuTe deua Aa xuseat 6e3 Hacun-
ctBo. YHNLIE® ke npopomnxun ga passBuBa 3HavajHu
HaCoOKU 1 0ArOBOPYU 3a AeLiaTa Kako XPTBU Ha Hacun-
CTBO. YnartcTBaTta, Mako YHMBEP3arnHoO NPUMEHIBY,
ce nocebHO co3gageHn 3eMajku rv npeaBua 3emjute
CO HWCKM OO cpedHun npuxoaun. Acto Taka, BaxHO e
Aa ce HanomeHe Jeka OBMe ynaTcTBa He ce (oky-
cvpaarT Ha MHTEPBEHLMM BO CMTyauMmn Ha Kpu3a unm
XyMaHUTapHu uHTepBeHuun. Cenak, oarosopuTe
onuLIaHu BO OBME ynaTCTBa Ce HafonornHysaart, o
OHOj CTerneH OO0 KOj € MOXHO BO paMKuTe Ha oBue
ynaTcTBa, CO OHME LUTO Ce hoKycupaaTt Ha KpuUsHu/
XYMaHUTapHW YCroBMW.

npumeHyBaaT BO KOj 61no KoHTekcT n obe3beanysaat
edeKTMBHO (DYHKUMOHMpPaHe Ha ycnyrara.

HeonxopHuTte ycnyrum npetctaByBaaT OCHOBEH
306up ycnyrn wto rm obe3benyBaaT 34paBCTBEHUOT,
coumjanHMoT, nonvumjata M NpPaBOCYAHMOT CEKTOop.
Ycnyrute mMopa, BO HajMana paka, ga obesbepar
3alTuTa Ha npaeaTta, 6e3begHocTa 1 bnarococTtojba-
Ta Ha cekoja XeHa unun Aesojka Koja cKycysa podoBo
6a3npaHo HacuncTBo.

dopmanHuTe NpaBOCYAHM CUCTEMU Ce BO Had-
NEXHOCT Ha OpXaBaTa U Ha HejauHuTe opraHn. Tue
BKMy4YyBaarT BNaguHU perynatmeu v UHCTUTYLIMK Kako
WTO ce nonuuujata, 0oBBUHWUTENCTBaTa, CyOOBUTE
1 3aTBOpPUTE LUTO MMaaT HaAMEeXHOCT 3a CrpoBeay-
Bare U NPUMeEHyBak-e Ha 3aKOHWUTE Ha apXxasaTta U
3a CnpoBefyBatbe Ha CaHKLMUTE U3pedeHm 3a npekp-
LyBatbe Ha 3aKOHUTE.

PopnoBo 6a3upaHo HacuUIICTBO NMpeTCTaByBa ,CEKO)
Y/MH Ha HacWICTBO LUTO € Haco4YeH MPOTMB XXeHara,
camo nopaau Toa LUTO Taa € XeHa WUrn Koe Hecpas-
MepHO Brnnjae Bp3 xxeHuTe".!

11 CEDAW, General Recommendation No. 19, para 6.
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YnpaByBaw€eTO CO KOoopAMHaLuujaTa nva gBe rnas-
HW KOMMOHeHTK. [NpBaTa KOMMNOHEHTa € co3daBaHe
3aKOHM W MONUTMKM MOTPeOHM 3a cnpoBedyBah-e
W nopaplika Ha KoopavHaumjata Ha HEeOonxopoHuTe
yCnyru 3a envMMmnHMpamre Unm crnpasyBake CO Hacur-
CTBOTO BP3 XeHUTE 1 AeBojknTe. BTropaTa KoMnoHeHTa
€ NpoLecoT Ha NOBUKYBaH-€ Ha OArOBOPHOCT Ha 3acer-
HaTUTe CTpaHu, 3a U3BpLUYBaHE HA HUBHUTE 0OBPCKM
BO HUBHWOT KOOPAWHUPAH OArOBOP Ha HACUICTBOTO
BP3 XXEHUTE U OEBOjKATE, KaKO U KOHTUHYMpaH Hag-
30p, criegewe M esarnyaumja Ha TOj KOOPAWHUPaH
OLroBOp. YNpaByBaH-€TO Ce BPLUM HA HALMOHAMHO U
Ha NOKanHO HUBO.

3ApaBCTBEHMOT CUCTEM Ce ofHecyBa Ha (a) cuTe
aKTMBHOCTU YMja NpMMapHa Lern e aa ro npomoBupaar,
Oa ro obHoByBaaT w/unu ga ro ogpxxyeaar 3gpasje-
T0; (0) NMuarta, UHCTUTYLUNTE U PecypcuTe LITO ce
NOCTaBeHW BO COMacHOCT CO BOCTAaHOBEHW MOMNUTUKM
3a fa ro nogobpar 34paBjeTo Ha HaceneHMeTo Ha Koe
My crnyar.'?

3popaBcTBeHaTa ycTaHoOBa € (PU3MYKO nuue unm
opraHusaumja LWTO cuctematckm rnm obesbenysa
3gpaBcTBeHuTe Yycnyru. [loeguHedeH 3gpaBCTBEH
paboTHMK MOXe fa buae npodecnoHaneH 3apaBCcTBEH
paboTHUK, 30paBCTBEH pabOTHMK BO 3aedHuLaTa Unm
Koe 6uno gpyro nuue WTo e oby4yeHo 1 MmMa 3HaeHa
of obnacta Ha 3gpaBcTBoTO. OpraHusaumute BKIy-
yyBaaT OOMHMLUM, KIMHWKKW, LEHTPU 3a npumMapHa
30paBCTBEHA 3aLUT1Ta U APYru LEHTPU Ha 30paBcTBe-
HW ycnyrn. [laBaTenute Ha npumapHa 34paBcTBeHa
3alTUTa ce MEOULMHCKN CeCTpU, akyLlepKu, nekapu
wnu apyri."

MHTMMHOTO NapTHepCKO HAcCUICTBO € ,HajuyecTaTta
dopMa Ha HaACWUICTBO LUTO r0 UCKYCYyBaaT XXEeHUTE Ha
rmobanHo HWBO... M BKIyYyBa HWU3a NPUHYOHWU aKTu
0of, CeKcyareH, MCMXOMOLIKA U (DU3UYKM KapakTep,
KOULITO ce MpuMeHyBaaT BP3 BO3pacHW W agonec-
LEHTHU >XEHW O CTpaHa Ha HUBHWOT CeralleH Wnu
nopaHelleH MHTUMEH napTHep, 6e3 HuBHa cornac-
HOCT. ®U3NYKOTO HACWUMCTBO BKMydYyBa HamepHa
nprvMeHa Ha usnyka cuna, MoK Unm opyxje co uen

12 WHO, Health System Strengthening: Glossary, found at www. who.
int/healthsystems/Glossary_January2011.pdf.

13 WHO (2013) Responding to intimate partner violence and sexual
violence against women: WHO clinical and policy guidelines at page
vii.
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aa M ce HaHecaT LWTETU Unun noBpegn Ha >XeHarta.
CeKkcyanHoTO HacuncTBO BKIyvyyBa 310ynoTpedy-
Bayky CeKcyarieH KOHTaKT, MpUHyaQyBake Ha keHaTa
Ha cekcyaneH 4vMH 6e3 HejanHa cornacHocT u obua
UNW M3BPLUEHO CEKCyarHO [AejCTBO BP3 XKEHa LUTO e
GorHa, Co MonpeYeHoCT, CTaBeHa noa NPUTUCOK UMK
nog [1ejCTBO Ha ankoxor Uiu Apyry onojHu cpeacTsa.
[cnXonoLKoTO HacuncTBO BKIy4YyBa KOHTponnpaHke
UNN U30NMpare Ha KeHaTta, MOHWXKyBawe Wnn
Hej3MHO nocpamMyBahe. EKOHOMCKOTO HacumncTeBo
BKI1ly4yBa OHEBO3MOXYyBaH€ XXeHaTta fa numMma npucran
[0 OCHOBHW PECYPCU, KaKo U KOHTpora Hag HuB"."

HaBaTenu Ha ycnyru oA AOMEHOT Ha NpaBoCyA-
CTBOTO BKIly4yBaaT Ap>XaBHU/BMaAMHN CyXbeHnuu,
CyAun, 06BUHUTENN, NonnLMja, NpaBHa MOMOLU, CyACKY
cny>x6eHnum, agBokaTv, napanpasHULM U MepcoHarn
Ha couwujanHuTe crnyx6u/3a nogapLUKa Ha XpTBuUTe.

KoHTMHYyM Ha npaBpgarta ce npoTera of BresoT
Ha >XpTBaTa/NMMUETO LITO MpexuBeano HacurcTBO
BO CWUCTEMOT, C& A0 paspellyBawe Ha Chny4ajoT.
[BMXEH-ETO Ha efHa XeHa HU3 WHCTUTyuunTe ce
pasnukyBa, BO 3aBMCHOCT 0Of Hej3nHuTe notpebu.
Taa MOXe [da KOPUCTU PasfUYHU MPaBHU MOXHO-
CTW, MOYHYBAjKkN Of MpujaByBake Ha CryyajoT Unu
nogHecyBake Tyx0a, CO koja MoHaTamy ce MHULMpa
KpVBMYHa ncTpara v o6BMHEHne, unu ke 6apa sawwtuta
n/vunu noBegyBak€e rparaHcka nocranka, BKiy4vyBajKku
3aLUTUTHU MEPKK, pa3Boj M CTapaTencTBo Haa geua
n/vwnun 6apare obecluTeTYBakE 3a NIMYHU UK OPYTn
WITETN, Of APXKaBHUTE aAMUHUCTPATUBHU LUEMMU,
MCTOBPEMEHO WK Mo oapeneHo Bpeme.

MyﬂTVI,qVICLIMﬂﬂVIHapHVITe TUMOBMU 3a o[OroBop
ce rpynu Ha 3acerHaTy CTpaHu LUTO ce 06Bp3HM Aa
[ejcTByBaaT KoOpAMHMPaHO 3a fa ogroBopaT Ha
HacunCTBOTO BP3 KEHWTE U OEBOjKATE BO paMKuTe
Ha egHa 3aegHuUa. OBMe TUMOBY ce PoKyCUpaHu Ha
06e36enyBare edekTVBEH OAroBOP Ha MHAMBUAY-
arHu crydan u Moxe Aa NpuOoHecaT 3a Kpevparse
MONMUTUKN.

HenapTHepcKOTO ceKcyarHO HacurncTBo ,Ce
ofHEecyBa Ha HacCWIICTBO W3BPLUEHO Of CTpaHa Ha
podHWHa, npwjaTten, MosHajHWK, coced, Korera unu

14 UN Secretary-General’'s Study, supra note 1, para 111-112.
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HenosHato nuue“." Toa BknydyBa NpuHyaa 3a u3Bp-
LyBate KakBo OUINO HecakaHO CeKkcyarnHo [ejCTBO,
CeKcyarnHo BO3HEMYMPYBaHE M HACUITCTBO MU3BPLLEHO
BP3 XEHWUTE U OEeBOjKUTE, YecTonaTn of CcTpaHa Ha
CTOpPUTEN KOj UM € NMO3HAT, BKIYYUTEMNHO U Ha jaBHU
MecTa, BO yyunuuwte, Ha paboTHOTO MecTo U BO
3aegHuLara.

YnaTtcTBata 3a KBanuTeT M MNOAAPXYyBaaT UCMO-
pakata W UMMNIEeMeHTaumjata Ha CyLITUHCKUTE
eneMeHTN Ha HeonxogHwWTe ycnyru, 3a ga ce obe-
36ean HMBHa ebekTUBHOCT U NnoTpebeH kBanuTeT Aa
ogroBopaTt Ha MnoTpebuTe Ha XeHUTe U OEBOjKUTE.
YnaTtcTBaTa 3a KBanuTeT JaBaaTt HacoKW 3a Ha4yMHOT
Ha 00e3benyBarb€ Ha yCcryruTe BO pamMKu Ha npucta-
NnoT 3acHOBaH Bp3 YOBEKOBMTE MpaBa, KynTypHaTta
CEH3WTUBHOCT N 3ajakHyBake Ha XeHuTe. Tue ce
3acHoBaarT Bp3, 1 ' Ha4oMNoNHyBaaT MeryHapoaHUTe
cTaHdapau 1 rv ogpasysaart Hajaobpo npudateHnTe
MPaKTMKM BO CMpaByBaHETO CO POAOBO 6a3npaHoTo
HaCUICTBO.

CekTOopoT 3a couujanHuM ycnyru o6e3benysa
HM3a ycnyru 3a nogApLuka co Len nogobpysare Ha
onwTarta 6narococTtojba M 3ajakHyBake Ha oppe-
JeHa nonynauuja BO OMNWTECTBOTO. TWe MoxaTt aa
oupat onwTtn unu aa obes3benyBaaT MOKOHKPETEH
OroBOp Ha OApefeHO npallake, Ha npumep, Aa
npy>aaT OArOBOP Ha XeHWUTEe U [EBOjKATE KOW ce
coodyBaaT co Hacuncteo. CouujanHuTe ycnyru 3a
KEHW N OEeBOjKM KOW UCKYCUe HacuncTeo ondakaar
ycnyrn obe3beneHn mnu ouHaHcMpaHu of Bnagata
(nosHaTK Kako jaBHu ycnyrun) unn obesbeneHn op,
OPYTY YMHUTENW opf rparaHcKMOT CEKTOP U 3aefdHu-
uaTa, BKIy4yBajku v 1 HeBrnaAuHUTE opraHn3aunm u
BEPCKUTE OpraH13aLuu.

CouujanHuTe ycnyru WTO [JaBaaT OAroBap Ha
HacuincTBOTO BpP3 >KEHUTe W [eBojkuTe umaat
nocebeH hOKyC Ha XXEeHWTe W OEeBOjKUTE XPTBU Ha
HacuncTeBo. Tve ce HeoMnxodHW 3a nomararbe npu
3aKpernHyBake€To Ha XeHWTe o4 HacuricTtBo, HUB-
HOTO 3ajakHyBate U CrpeyyBarwe Ha MOBTOPHOTO
nojaByBar-€ Ha HacWmCTBO, a BO HEKOM criyyau, aej-
CTByBaaT BO opgpeneHun cerMeHTu o OonwTecTBOTO

15 Ibid. at para 128.

n

Unu 3aegHuLaTa co Len NpoMeHa Ha CTaBoOBUTE U
nepuenuuute 3a Hacuncteo. Tue ondpakaar, HO He
ce orpaHu4eHn Ha obesbeayBare ncmxocoumjantHo
coBeTyBahe, P1HaHCKCKa NoMoLL, MHdopMaLnn Bo
Kpu3Hu cutyaumun, 6e3benHo cMmecTyBawe, NpaBHa
noMoLl M YCryrM Ha 3acTanyBake, nogapluka 3a
[oMyBake U BpaboTyBare 3a XeHUTe U OeBOjKUTe
KOM UCKyCyBaaT HAacWUCTBo.

3acerHaTuTe CTpaHu ce cuTe BraguHN UHCTUTYLUM
W rparaHcku opraHu3auum Kou nMaat ynora Bo crpa-
BYBaH-ETO CO HACUIICTBOTO BP3 XXEHUTE U OEBOjKUTE
Ha cuTe HMBOA Ha BriacTa u rparaHckoTO OMLWITECTBO.
KnyyHuTe 3acerHaTtv cTpaHun Meryapyroto ondpakaat
XXPTBM U NLLA KOW NPEXMBEeane HacuncTBo 1 HUBHUTE
3acTanHuumM, couujanHuTe cryx6u, 30paBCTBEHMOT
CeKTop, [aBaTenute Ha npaBHa MOMOLU, Monuvumja-
Ta, jaBHUTE OOBUHUTENW, CyOuUWUTE, WHCTUTYLUUTE
3a 3aWTWTa Ha fgeuara M BOCNUTHO-0GPA30BHUOT
ceKkTop.

TepMuHuTe  XpTBa/muue Koe  MnpexuBeano
HacUNCTBO Ce OfHecyBaaT Ha XeHW W [OEeBOjKU
KOM WUCKycuIe Wnu WUcKycyBaaT pofoBo 6HasupaHo
HacurcTBoO, OApa3yBajkM ja TepMUHoMormjata LWTo
Ce KOpWCTU BO MPaBHUTE MNPOLIECU, KAKO U Kora OBuEe
XeHW W [eBojkum GapaaT npuctan A0 HEeONXO4HU
ycnyrm. '

HacuncTtBoTO Bp3 XEHWU 3HAYM ,CEKaKOB YMH Ha
podoBo 6asvpaHO HaCWIICTBO KOj pesyntupa co,
UNM MMa BepojaTHOCT Aa pes3yntupa co U3NYKU,
CeKCcyarnHu Wnn MNCUXOMOLLKW LUTETHW nocneauum
UNn cTpafjare Ha XXeHuTe, BKIy4yBajku U 3aKaHu
of kKakoB GUNo BuA BUA, NPUHyAa WM HEOCHOBaHO
nvwyBake of cnobopa, 6e3 ornea Ha Toa Aanu ce
Cny4yyBaaT BO jaBHWOT MUINN BO NMPUBATHUOT XMBOT"."

16 Cryauja Ha leHepanHuoT cekpeTap Ha ObeamHeTnTe Hauuu, Genewwka 1, ja
3abenexyBa TekoBHaTa AebaTa 3a TEPMUHUTE ,3KPTBA" U ,/ILLE KOE Mpe-
»K1Beano HacuCcTBO”. Hekow cyrepmpaart AeKka uspasor ,KpTea” Tpeba aa
ce usberHysa, buaejku Toa nogpasbupa nacueHOCT, cNabocT M BpoaeHa
PaHAMBOCT U He ja NPM3HaBa peanHaTa OTMOPHOCT HA KEHUTE U HUBHUTE
MOXXHOCTU. 3a ApYyrv, TEPMUHOT ,/INLE KOe MPEKMBEaANo0 HacuaCcTBO"
e npobnematudeH 6UAEjKM ro HerMpa YyBCTBOTO Ha BMKTUMM3ALMjA Kaj
KeHWTe Kou Bune Len Ha HacuneH KpUMMHan. 3aToa, oBMe ymaTcTea ro
KOpPUCTaT TEPMUHOT ,KPTBA/NINLE KOE NpeXxnBeano HacuncTeo”.

17 Declaration on the Elimination of Violence Against Women, Article 1.
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NMOITNABJE 2:

ornwTw rMMPNHUNIIN,
KAPAKTEPUCTUKA U
OCHOBHW EJIEMEHTW

McTpaxyBarwaTta n npakcarta ykaxyBaaT Ha Toa JeKa HauMHOT Ha Koj ce obea3benyBaar
yCryruTe 3Ha4YMTEerHO Brivjae Bp3 HMBHaTa ehekTnBHOCT. Kny4yHo BO cnpaByBawe€TO

CO HaACUNCTBOTO BP3 XEHUTE U AEBOJKUTE U OAPXKYyBaHeTO Ha 6e3beaHocTa n
BnarococTojbaTa Ha XXeHUTe 1 AeBOjKNTE € pa3dbrpareTo Ha pogoBaTa npupoaa Ha
HACWMCTBOTO, HErOBUTE NPUYMHM 1 nocneguum, obes3benyBateTo yCnyrm 3acHoBaHu Bp3
NPUHLMNOT Ha 3ajakHyBaHE€ Ha XXEHUTE, LUTO NPUOOHECYBA XXEHUTE U OEBOjKUTE Aa v
nmMaaT npegsug MOXXHOCTUTE LUTO UM Ce AOCTanHu, kako n 06e3beayBareTO YCIyrn KOu rv
nogapXxyeaT HMUBHUTE oanyku. 3a ga obe3benat KBanUTETHU HEONMXOOHMW YCNyrn, 3emjute
MOpa Aa rv umaat npeaBug HajBaXkHUTE NPUHLMNM LWITO ja NOTKpenyBaaTt ncrnopakara

Ha CMTE HEOMNXOLHW YCIYTN N KITyYHUTE eNieMeHTH, KoM Mopa Aa bugaTt nocTaBeHn Kako
nogpLika 3a peanusaumja Ha cekoja HeonxogHa ycnyra. OBnve NPUHLMNN N OCHOBHU
eneMeHTN ce coapXaT BO KapakTEPUCTUKUTE N aKTUBHOCTUTE LUTO CE 3aeHNYKN 3a
CEKTopuTE 34paBCTBO, COLMjanHN yCnyru, nonvumja n npasga n MexaHmsMmTe 3a

KoopAuHauuja v 3a ynpaByBahe.
* [leknapauujarta 3a eniMMMHaLumja Ha HacunNCcTBOTO
Bp3 »eHute og 1993 rogmHa,? lMNMeknHwkaTa

MpuHUMNUTE, 3aeQHNYKNTE KapaKTEPUCTMKM N OCHOB- Aeknapauvja u Mnatdopmara 3a akuvja oa
HUTE EeleMEeHTW 3a HEeOMXOAHUTE YCIyr! 3a XEeHu U 1995 roamHa,?' kako 1 ronem 6poj pesonyLum Ha
AeBOjKN KON Ce MPEeAMeT Ha HacurncTeo, UCTO Taka, FeHepanHoTo cobpaHue n COBETOT 3a HOBEKOBY
MOXe [da Ce Hajaat BO paMKuTe Ha MeryHapogHuTe npasa, 3aeaHo co OnwTara npenopaka 6p. 19
npaBHU MHCTPYMEHTW. [Ip)XaBuTe LUMPYM CBETOT MMaat Ha KOMUTETOT 3a enuMmHaLmja Ha cute hopmu
MOCTUrHaTO AOroBOp 3a nogapLuka Ha 36up rnobanHu Ha AUCKPUMMHALM|A MPOTUB XKEHWUTE, jacHO
HOPMW 1 CTaHgapaM 3a crnpaByBaHe CO HACWUMCTBOTO nocouyBaar WTo Tpe6a Aa npasar ApkasuTe 3a
BP3 XXEHUTE N AeBOjKMUTE, BKIYyYyBajKu ru: peluaBarbe Ha OBa MpaLlare.
» KoHBeHUujaTa 3a envMuHaumja Ha cute hopmu * Og HeodamHa, HaarpageHuTe Mogen-cTpaTermm
Ha QuckpuMUHauuja Bp3 xeHuTe oa 1979 roguHa'™ N NPaKTUYHUTE MEPKU 3a enmMmuHauuja
n KoHBeHuujaTa 3a npaeaTta Ha geteto og 1989 Ha HacuNCTBOTO BP3 XXeHuTe BO obnacTa
rogvHa' WwTo ja o6e3benyBaat pamkaTa Ha Koja ce Ha crnpeyyBareTO KpUMUHanM 1 npaeaa??
3acHoBaar YoBEKOBUTE Mpaga. ob6e3benyBaaT LWUMPOKM Npenopaku WTo ondakaar

20 General Assembly resolution 48/104.

21 Report of the Fourth World Conference on Women, Beijing, 4-15
September 1995 (United Nations publication, Sales No. E.96.IV.13),

18 General Assembly resolution 34/180. chap. |, resolution 1, annex | and annex Il.

19 General Assembly resolution 44/25. 22 General Assembly resolution 65/457, annex.
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CYLWUTUHCKNK, npoueaypanHn n onepaTtnBHn
npaLlama of KpMBMYHa NpaBaa, MCTOBPEMEHO
npu3HaBajku ja BaXXHOCTa Ha ceondyaTeH,
KOOpAMHUPaH MynTUAUCUMNINHApPEH OAroBop.

* MocTurHaTute 3aknyyouun? ycBoeHu Ha 57.
cegHuua Ha Komucujata 3a ctatycoT Ha
XeHuTe, JaBaaT NoHaTaMOLIHN HacoKu 3a
BOCMNOCTaByBawe ceondaTHu, KOOPANHUPaHH,
WHTEPONCLUMNITMHAPHW, OCTanHN 1 OOPXITMBN
MYNTUCEKTOPCKUN YCNYr 3a CUTE XKPTBU U
npexunseaHn o cute GOpMU Ha HAaCUNCTBO BP3
XEeHUTe 1 OeBojKuTe.

2.1
MpuHUMnun

ﬂ,OJ‘IyHaBeJJ,eHI/ITe NPUHUMNN KON MMaaT 3aeHUYKn
eleMeHTU o NoTkpenyBaaT AaBaHk€TO Ha CUTE Heor-
XOOHW ycnyru n KOOp,D,I/IHaLlI/Ija Ha ucrture:

e [MpucTtan 6a3mpaH Bp3 Npaea

* YHanpeayBare Ha pofosata e4HaKBOCT U
3ajakHyBaH-€e Ha XXeHUTe

» CoofBETHM Ha KynTypaTa 1 Bo3pacTa

* [MpucTtan gokycmnpaH Ha XpTBa/nuue Koe
npexvseano HacurncTBo

* be3begHocTa e HajBaxHa

° Oﬂ,rOBOpHOCT Ha cTopuTenoT

Mpuctan 6a3upaH Bp3 npaBa

Mpuctanute 6asupaHu BpP3 YOBEKOBUTE MpaBga,
npu peanusaumja Ha KBaNUTETHU  HEOMXO4HW
ycnyrn ynaTtyBaaT Ha Toa AeKka ApXaBuTe umaat
npMmMapHa OoAroBOPHOCT 3a NMounTyBake, 3awTuTa 1
NCMONHyBake Ha MpaBaTa Ha XEHUTE U [OEBOKUTE.
HacuncTtBoTo Bp3 XeHuTe 1 OeBojkuTe € pyHaaMeH-
TanHo KpLUeHe Ha YOBEKOBUTE MpaBa Ha XeHuTe n
OeBOjkMTe, 0COOEHO HMBHOTO NPaBO Ha XMBOT 6e3
CTpaB ¥ HacuncTBo. MNMpucTanoT 3acHoBaH Ha YOBEKO-
BWTE MpaBa ynaTtyBa Ha ycryru wro ce ¢oKycmpaHu
Ha 6e3begHocTta n Gnarococtojbata Ha XeHute u
OEeBOjKUTE M MM TpeTUpaaT XeHuTe U OeBOjKuTe COo
OOCTOUHCTBO, NMOYUT U YyBCTBUTENHOCT. VICTO Taka,
ynatyBa Ha HajBMCOKM MOXHW CTaHgapAau 3a

23 E/2013/27.
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Kny4HVOT mpuHUMN LWITO Npouv3nieryea of oBaa [o-
H6anHa HopmaTvBHa pamka ce 0OBPCKUTE Ha ApKaBuUTe
Aa npumeHaT OOMKHO BHMMaHvWe BO obrnacTuTe Ha
npeseHUuja, 3alUTUTa, KPUBUYHO FOHEHE, Ka3HYBaHe
1 [a OBO3MOXaT obecLUTeTyBake U penapauum.

CWnHOTO NMOEepCTBO Ha CMTe HMBOA, KOHTUHYMpaHaTa
NOCBETEHOCT Ha BOAEYKUTE NMPUHLMMK, 3aeAHNYKUTE
KapaKTepucTMkn U pasBoj U UMMNemMeHTauuja Ha
OCHOBHUTE €NleMEHTU Ce Of CYLUTUHCKO 3Hayehe
3a ycrelleH KOHUeNT, UMmnnemMeHTauuja v nperneq
Ha OAPXIUB, €PEKTUBEH U KBaNMUTETEH OArOBOP Ha
HACWUIMNCTBOTO BP3 XXEHUTE.

30paBCTBEHUTE, couMjanHUTe, MNOMNULUUCKATE U
npaBoCyAHUTE YCryrn — ycnyrn co gobap KeanuTer,
JocTanHu, NnpucTanHn 1 npudaTnmem 3a XeHuTe n 3a
JeBojkuTe.

YHanpeayBawe Ha pogoBaTa e4HaKBOCT U
3ajakHyBaH€ Ha XeHuTe

LleHTpanHaTa mocTaBeHOCT Ha pogoBaTa HeegHak-
BOCT W AWCKpUMMHAaUWjaTa, Kako MpuynHa N Kako
nocreamua Ha HacunCTBOTO BP3 XXEHUTE U [IeBOjKUTE,
b6apa gaBatenuTe Ha ycnyrute ga obesbepat nonu-
TUKU 1 NPaKTUKM LITO Ke ro uMaart npeasua pogosmoT
acnekT v ke gagat ogrosop. [laBatenute Ha ycnyrute
Mopa fa ocurypat [eka HacurcTBOTO BP3 XEHUTe U
[OEeBOjKMTE HemMa Aa ce ogobpyBa v Aa ce Tonepupa.
[asatennTe Ha ycnyruTe Mopa Ada ynartysaaTr Ha
NpaBoTO Ha XeHWUTe 1 AEeBOjKUTe [ja JoHecyBaaT CBOu
oAnyku, BKMyYyBajkn U OANyku co Kou ce opbusaat
HeonxoaHnTe yCnyru.

CoonBeTHU Ha KynTypaTta U Bo3pacTta

[aBatennTe Ha HEONXO4HWUTE YCNyrn, KO Ce COOA-
BETHW Ha KynTypaTa u Bo3pacTta, Mopa Aa ofrosopar
Ha VHOVBUAYaNHWTE OKOMHOCTU W Ha >XMBOTHUTE
WCKYCTBa Ha XXeHuUTe 1 OeBOojKuUTe, 3eMajkv r'v npeasua
HMBHATa BO3pacT, WMAEHTUTET, KynTypa, cekcyanHa
opueHTauuja, poooB UOEHTUTET, ETHUYKA NpMnagHoCT
1 jas3nyHu npedepeHuun. [laBatenurte Ha HEOMXOAHU-
Te ycnyru, UCTo Taka, cooaBeTHo Tpeba aa ogrosopat
Ha XXeHWTe 1 JeBOjKMTe LUTO Ce coovyBaar co noseke
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dopMM Ha OUCKPUMMHAUMja — HEe camo 3artoa LUTO
Taa e XeHa, TyKy U Nnopaaun Hej3uHuTe paca, eTH1YKa
npuvnagHocCT, KacTa, CcekcyanHa opueHTauuja, penu-
rmja, nonpeyeHoct, ObpadeH ctaTyc, npodecuja nnm
OpYr KapakTepucTukM — unm nopagm Toa wTo 6una
NnoanoXeHa Ha HacuncTeo.

Mpuctan chokycupaH Ha xpTBa/nuue koe
npexusearno HaCUrncTBeo

Mpuctanot dokycupaH Ha XpTBa/nuue Kou Mpexu-
BEano HacuincTBo BO POKYCOT rm ctaBa npaeata,
notpebute n xenbute Ha XeHUTE U AEBOjKUTE NpU
06e36enyBaweTo Ha ycnyrute. OBa nogpasbupa
3eMatbe NpeaBua Ha pasnuyHMTe NoTpedu Ha XPTBU-
Te U NpexunBeaHnTe, pasnnyHuTe pusnum 1 cnabocTu,
BN1jaHMETO Ha OANyKWTEe W npesemeHuTe AejcTsa,
n obesbenyBare ycnyrn WTO ce npucnocobeHn Ha
cneundunyHnTe BGapaka Ha cekoja XeHa U AeBojka.
Ycnyrmte Tpeba pa 6Gupatr oaroBOp Ha HUBHUTE
xenow.

2.2

Be3benHocTa e oA CYLUTUHCKO 3Ha4YeHe
Bes3begHocTa Ha XXeHUTe 1 AEBOJKUTE € HajBaXkHa Npu
06e36enyBa-eTO KBANUTETHM ycnyru. [aBatenuTe
Ha HeonxodHWTe yCcryru Mopa Aa um gasaat npuopu-
TeT Ha 6e3befHOCTa M CUrypHOCTa Ha KOPUCHULMTE
Ha ycnyrute u ga He nNpean3BrKyBaaT NOHaTaMoLUHa
wTeTa.

OAFOBOPHOCT Ha cTopuTten

OproBopHoCTa Ha CTopuTenoT nogpa3bupa aasate-
NNTE Ha HEOMXOQHMWTE YCNyrn, Kage LUTO € COOABETHO,
[a 0BO3MOXaT eheKTMBHA OTHETHOCT Ha CTOpUTENK-
Te, NUctoBpemMeHo 06e36eayBajky NpaBUYHOCT Mpesn
nuueTo Ha npaegata. [laBatenute Ha HEeONXOA4HWUTe
ycnyru Tpeba fa ro nogapxar U fja oBO3MoXar y4e-
CTBO Ha XpTBaTa/NuLeTo KOe NpexuBeano HacuncTeo
BO MPaBOCYAHMOT NpoLiec, Aa ro NpoMoBMpaaT Hej3u-
HWOT KanauuTeT 3a AejCTBYBaH-Ee UM UCKOPUCTYBaHE
Ha HEj3NMHOTO MpaBoO, MCTOBPeMeHO 06e3benyBajku
Jeka TOBapOoT Ha [JoKaxyBake He nara Ha Hea, TyKy
Ha ApxaBarTa.

3aeaHNYKHN KapaKTepUuCcTtnukKm Ha KBaqinTeTHM HeonxogaHu ycnyrm

HeonxogHute ycnyru cnogenysaaTt HM3a 3aegHUYKM
KapakTepUCTUKN N 3aeOHUYKN aKTUBHOCTU. Tue ce
npuMmeHnBu 6e3 orneg Ha KOHKPETHWUOT ,CekTop®,
HaZNeXeH 3a CnpaByBakE CO XEHU U OEBOjKU XPTBU
Ha HacuncTeo. Peanusauujata Ha cUTE HEOMXoOHW
yCrnyrn u akTMBHOCTM Tpeba fa rm mma crnegHute
KNy4HW KapaKTePUCTUKK:

e [loctanHocT

e [MpuctanHocT

e Mpucnocobnmeoct

» CoopBeTHOCT

* MpuopuTeT Ha Ge3begHocTa

* VIHdbopmmupaHa cornacHoCT 1 A0BEPMBOCT

* EcpekTmBHa KOMYyHMKaLMja 1 y4ECTBO Ha
3anHTepecupaHnTe CTpaHu BO AedUHUPaHETO,
cnpoBeyBaHEeTO U OLEHYBaHETO Ha YCryrure.
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* Cobuparbe nogatoum 1 ynpaByBaHke CO
nMHpopmaLmm

* MoBp3yBak-€ CO APYrv CEKTOPU U UHCTUTYLIMK
npeky koopaunHaumja

HocTtanHocT

HGOI'IXOD,HaTa 3apaBCTBEHa 3allTuta, COLI,I/IjaJ'IHVITe
ycnyru, npaBocygHUTE U MOMULMUCKUTE YCryrin mopa
aa M 6VI,EI,aT AoctanHn BO O0OBOJIHA Mepa U Co
OOBOJIEH KBaNnmMUTET Ha CUTEe XPTBU U NpexunBeaHu
Ha HaCUIcCTBoO, bes ornea Ha MecToTO Ha XuBeewe,
HaLMOHArHOCT, eTHMYKA NMPUNagHOCT, KacTa, Knaca,
cTaTyc Ha MurpaHT unu 6eranew, JOMOPOAEH CTaTyC,
BO3pacT, penunruja, jasvik u HUBO Ha MUCMEHOCT, CEKCY-
arnHa opueHTauuja, bpadeH crtatyc, NoNpPeYeHoOCT nUnm
Koja OMno gpyra kapakTepucTuka LITO He € 3eMeHa
npensug Tyka.
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YnarcTBa

* /3BpLuyBaH-€TO Ha ycnyrute Mopa ga ce
neduHvpa, Aa ce oapKyBa 1 ga ce KoHumnupa
Ha Ha4uH CO KOj Ce rapaHTupa NpucTanoT Ha
YKEHUTE N OEeBOjKMTE 4O ceondaTHu ycnyru, 6e3
OVCKpYMUHaLUWja, Ha LienaTa Teputopuja Ha
OprkaBaTa, BKIydyBajku ogganeyeHn, pypanHu u
n3onupaHu obnactu.

Ycnyrute ce peanuaupaart Ha HauvH ga ru
ondarart cuTe Kateropuu, BKy4yBajku r u
HajucKkny4YeHuTe, ogaanevyeHnTe, paHnnBuTe 1
MapruHanuampaHu, 6e3 kakea 6uno popma Ha
anckpumnHauuja, 6e3 orneq Ha MHOUBMAYaNHUTE
OKOIMHOCTU U XXMBOTHW UCKYCTBA Ha XXEHUTE U
OEeBOjKMTe, BKITyYyBajkv r'v HUBHaTa BO3pacT,
WOEHTUTET, KyNnTypa, CEKCyarnHa opueHTauuja,
pOOOB MAEHTUTET, ETHUYKA NPUNAZHOCT U ja3nyHu
npedepeHunn.

CnpoBedyBaHETO Ha YCIyruTe € opraHn3nmpaHo Ha
HaYYH KOj Ha XXeHUTe 1 OEeBOjKUTE Ke MM OBO3MOXN
KOHTUHYMpaHa rpwka npeky Mpexa ycnyru u Bo
TEKOT Ha LenunoT HUBEH XXMBOT.

Tpeba ga ce 3eMe npeaBua MHOBATUBHO
cnpoBefyBahe Ha YCryrure, co Len
npoLuMpyBake Ha ondaToT Ha ycryruTe, Kako LWTo
ce MOBUNHUTE 34PaBCTBEHU KIVHWUKW U Cy[0BM,
Kako W KpeaTuBHaTa ynotpeba Ha CoBpeMeHu
WT-peLleHuja, Kora Toa € BO3MOXHO.

MpuctanHocTt

MpuctanHocta nogpasbupa ycnyrute ga oOupar
JOCTanHu 3a cuTe XeHu U aeBojku 6e3 guckpumu-
Haumja. Twe mopa ga Ouagar U3MyKM npucTanHu
(ycnyrute ga 6ugat U3MYKM NpUcTanHW 3a cuTe
XEeHVW W [EeBOjKM), €KOHOMCKU LOCTanHU U MUHIBY-
CTUYKM JocTanHu (MHdopmMauunte ga bupat gageHu
BO pa3nuyHu hopmaTu).

YnarcTBa

* YXeHuTte n geBojkute ga bugat BO MOXHOCT
Oa npucrtanar go ycnyrn 6e3 HenotpebHo
(PMHaAHCUCKO NN aAMUHUCTPATUBHO
onToBapyBahe. OBa 3Ha4u geka ycnyrute Tpeba
na bugat npudatnnem, agMUHUCTPATUBHO NECHO
[OocTarnHu, a Bo Crydau, Kako LUTO ce YCryrnte oA
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nonvuujata, UTHUTE 30PABCTBEHN U COLMjanHu
ycnyru, Tpeba ga bugat 6ecnnatHu.

* Ycnyrute Tpeba Aa ce 0BO3MOXKaT Ha HauuH
Ha KOj, BO Hajroniema mepa, ke rm uMa npeasug,
jasnyHMTE NOTPEOM Ha KOPUCHWUKOT.

* [Mpouenypute 3a ucnopaka Ha ycnyrute u apyrute
MHpopMaL MM 3a HeonxogHUTE ycnyrn Tpeba
na bugat goctanHu Bo noeeke dpoopmatu (Ha
npuMep: YCHU, MUCMEHU, ENEKTPOHCKN), NECHU
3a KOPUCTEH-E M Ha eQHOCTaBEH ja3uk, 3a Aa
ce 3rofiemMy NpucTanoT U 3a Aa ce 3agoBonar
noTpebuTe Ha pasnuYHUTE LEMnHW rpynu.

Mpucnoco6nuBocT

ﬂaBaTeﬂl/lTe Ha HeonxoaHute ycnyrm Mopa pa
MMaaTt npeaBua pasnuMYyHUTE BrMjaHuja Ha Hacun-
CTBOTO BpP3 pa3riMvyHn Kateropun XeHun un 3aegHuun.
Tue mopa ga oaroBopaT Ha NoTpebuTe Ha XpTBUTE U
nnuaTta Kou npexmnsearne HaCcurcTtBoO Ha Ha4YMHU WITO
' WHTEerpupaart 4oBeKOBUTE MpaBa U npuHUUNnuTe
LUTO ro umaat npeasna KynTypHUOT aCrnekT.

YnarcTBa

 [laBaTenuTe Ha ycnyrute rm pasbupaar u
OAroBapaaT Ha UHAVBYAYaNHUTE OKOMTHOCTU U1
noTpebun Ha cekoja XXpTBa/ NuLe Koe NpexvBeano
HacuncTBo.

* O6e3beneH e LUMPOK cneKkTap yCnyru Wrto Um
OBO3MOXXYBaaT Ha XeHWUTE U OEeBOjKUTE Aa nMaat
onuuu 3a ycryru LTo Hajaobpo rv 3agoBonyBaat
HVBHUTE MHOVBUAYAINHWN OKOMHOCTH.

CoopnBeTHOCT

COO,CI,BBTHVI HeOonXxoa4Hn YyCrnyrun 3a XXeHnTte n ,D,eBOjKVI—
Te Ce OHMEe KOW ce 0BO3MOXyBaaT Ha Ha4uH LWUTO €
npudaTnmMe 3a xpTBaTa: NoYUTyBake Ha HEj3NHOTO
OOCTOVHCTBO; rapaHTupake Ha HejsnHaTa goBepnu-
BOCT; NOYNTYBaH-€ Ha Hej3nHUTe NoTpebu n rmeguiTa
1 HamarnyBah€e Ha CekyHaapHaTa BUKTUMM3aumja.?

24 CekyHpapHaTa BuKTMMU3auMja e fdedvHMpaHa BO HaarpageHute
mogaen-ctpaternm n npaktuyHm Mepku Ha OH (UN Updated Model
Strategies and Practical Measures), kako BUKTUMU3aLWja Koja He ce
nojaByBa Kako AMPEKTEH peaynTaT Ha akToT, TYKY Kako pesyaTar Ha He-
COOABETHMOT OATOBOP HAa MHCTUTYLIMUTE U MOEAVHLIMTE KOH XpTBaTa.
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YnarcTBa

* HanpaBeHu ce Hanopu 3a HamanyBawe Ha
ceKkyHAapHaTta BUKTMMU3aLmja, Ha npumep,
HamanyBawe Ha 6pojoT Ha cryyam kora Taa Tpeba
MOBTOPHO [a packaxkyBa 3a Toa LUTO Ce CIy4uIo,
OpojoT Ha nyfe co Kou Mopa Aa ce coodyBa U1
06e36eneH e 0by4eH kagap LwTo ke paboTu co
XpTBaTa.

* Ha xxeHuTe 1 geBojkute nm ce obesbenysa
noaApLIKa 3a Aa Moxart LenocHO Aa pasbepat kou
ce HUBHUTEe onuun.

e 3ajakHyBaH-€ Ha XEHUTE N OEBOjKUTE, CO Lien Aa
ce YyBCTBYBaaT CMOCOOHM Aa cuM MoOMOrHaT 1 ga
nobapaat NoMoLL.

* Ce nMounTyBaaT OAJYKUTE Ha KEHWUTE U AEBOjKUTE,
OTKaKo Ke ce ocurypu eka Taa LefiocHO v
pa3bupa onuumTe LUTO 1 Ce Ha pacnonarake.

* Yenyrute Tpeba ga ce ucnopadyBaat Ha Ha4uH
LUTO ofroBapa Ha HejanHuTe notpebu n rpmxun, 6e3
HaBneryBahe BO Hej3nHaTa He3aBUCHOCT.

MpuopuTteT Ha 6e36egHOCTa — NpoLeHa Ha
pPU3UK U NNaHMpamwe Ha 6e3bengHocTa
YKeHuTe 1 4eBojkMTe ce coovyBaaT Co MHOTY py3unum 3a
HMBHaTa HenocpegHa u noctojaHa 6e3begHocT. OBne
pv3nLM 3aBUCaT Of WHAMBMOYaANHUTE OKOMHOCTM Ha
Cekoja XeHa n gesojka. lNpoueHaTta n ynpaByBaH-€TO
CO PU3MKOT MOXe [a ro HamanaT HMBOTO Ha PU3MK.
Hajoobpute npakTuku 3a npoueHata Ha pU3MKOT U1
yNpaByBakEeTO CO PU3MK BKITy4yBaaT KOH3UCTEHTHU
N KOOPAVMHUPaAHW MpucTanu BO pPaMKM W MNOMery
couMjanHmoT, 34paBCTBEHMOT, NPaBOCYOHUOT CEKTOp
n nonuuujaTta.

YnartcTBa

e [laBatenute Ha yCnyrun Kopuctart anaTtkum 3a
npoueHa Ha PU3UK 1 anaTtku 3a yrnpaByBaHwe,
cneu,mjanHo pa3BmeHn 3a aa oaroBopar
Ha MHTUMHOTO NMapTHEPCKO HACUIICTBO U
HEenapTHEepPCKOTO CeKCyasiHO HaCurcTeo.

* [laBaTenuTe Ha ycnyry pegoBHO U AOCNEAHO T
npoueHyBaaT MHAMBUAYaNHUTE PU3NLN 3a CEKoja
XeHa 1 OeBojka.

* [laBaTenuTe Ha yCryrv KOpucTar LUMPOK Oncer
onuum 3a ynpaByBake CO PU3MK, peLleHuja

1 Mepky 3a 6e36eHOCT 3a noaapLuka Ha
6e3beHOCTa Ha XXeHUTe 1 OEBOjKUTE.

» NaBatenuTe Ha ycnyrn Tpeba ga nm oBo3moXxat
Ha XeHWUTe 1 AeBOojKUTe HAMBUAOYArEeH nnaH
3aCHOBaH BP3 MPOLEHA Ha CUITHUTE CTPaHu, Koj ke
BKIy4YyBa CTpaTernn 3a yrnpaByBake CO PU3MKOT.

 [laBaTenuTe Ha ycnyr1 mopa aa paborart co cute
WHCTUTYLIMW, BKIYYYyBajKu M 30paBCTBEHUTE,
coumjanHuTe cny6u, NpaBocyacTBOTO U
nonvuujaTta, 3a 4a MoXaT Aa ce KoopauHupaart
npucTanuTe 3a NpoLieHa Ha PU3UK 1 ynpaByBakse

EdekTBHaA KOMYyHMKaLMja U Y4eCTBO Ha
3acerHaTtuTte cTpaHu Bo AecuHupameTo,
cnpoBeAyBaHe€TO U OLleHYBaHEeTO Ha
ycnyrute

Xenute n pgeBojkute Tpeba ga 3HaaT Aeka HeKoj mm
cnywa, rm pasbvpa u Moxe [a OAroBOPU Ha HUBHW-
Te notpebu. VMHdopMauumnTe M Ha4YMHOT Ha KOj ce
coonwTyBaaT Moxe Aa rv oxpabpu ga nobapaat
HeonxogHu ycnyru. Llenata komyHukaumja co xxeHuTe
1 OeBojkuTe Mopa Aa buae Bo Hacoka Ha yHanpeay-
Bak-€ Ha HUBHOTO JOCTOMHCTBO U MOYUTYBaksE.

YnartcTBa

« [laBaTenuTe Ha ycnyrv1 He cMeaT Aa ocyayBaar,
Mopa Aa 6uagat emnaTtMYHK M Aa Aaaat nogapluka.

* Ha »xeHuTe 1 OeBojkMTe Mopa Aa UM ce gage
MOXHOCT [a ja packaxar cBojaTta npukasHa, aa
OvpaT cocnyLuaHu, jacHo aa ce 3abenexun HUBHUOT
nckas 1 ga Moxar ga rv uspasat cBouTe notpeodu
W FPUKN, CMOPEL, HUBHNUTE CNOCOBHOCTH, BO3PACT,
WHTEeneKTyarnHa 3penocT 1 pasBoj.

* [laBaTenot Ha ycrnyru Mopa Aa ja noTeBpam
Hej3vHaTa 3arpxeHoCT U NCKYCTBO, CO TOa LUTO
CEepU1o3HoO ro cchaka oHa LITo Taa ro Benu, 6e3 aa ja
o6BMHYBa 1 6e3 aa n cygu.

» laBatenuTe Ha ycnyrn Mmopa aa obesbeqat
UHOpMaLMM U COBETH LUTO 1 MOMaraaT Ha >xeHaTa
[a [oHece COMCTBEHU OAJYKU.

MUHdopmupaHa cornacHocT n 4oBeprIMBOCT
CuTte HeonxodHu ycnyrn mopa fa éuaat ncrnopadaHu
Ha Ha4MH KOj ja LWITWUTW NPUBATHOCTa Ha XeHaTta unu
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* CuTe nHopMaLmm 3a XEHUTE U OEBOJKATE LUTO
npuctanyeaar go ycnyru ce YyBaat 6e36eqHo,
BKIyYyBajku: AOCKeja Ha KMMEHTU, NpaBHa n
MeavLUMHCKa eBMaeHLmMja 1 nnaHoBu 3a 6e36eaHOCT.

[JeBojkaTta, ja rapaHTupa HejauHaTa JOBEPIMBOCT U
OTKpMBa MHOPMaLMMTE CaMo CO Hej3nHaTa MHPoPMU-
paHa COrmnacHoCT, 40 OHaa Mepa A0 Koja € BO3MOXHO.
WHdopmauunte 3a UCKYCTBOTO Ha XeHaTa CO Hacwn-
CTBO MOXe Ada OuaaTr WCKMYYUTENHO YyBCTBUTEMHMW.
HecoonBeTHOTO crofenyBake Ha oBue MHpopmaumm
MOXe [Ja uma Cepuo3HM Mocrneavuy, nocrneguum
MOTEHLMjarHO OMacHU 3a >XMBOTOT 3a KEHWUTE WK
OEBOjKMTE, KaKo 1 3a nuuara Kou UM npyxaat NoMOLL.

* MoMoLIHWOT NepcoHan Tpeba Aa ocurypu
npubuparse To4HW nogaToum, Aa rm paséupa u oa
M KOPUCTM CUCTEMUTE 3a cobupar-e nogaToum u
[a nma [J0BOJIHO BPeMe 3a BHEC Ha nogarouuTe
BO cUCTeMuTe 3a NpUbMpar-e NoaaToLM.

* TpeGa aa ce ocurypy Aeka nogatouuTe ce
crogernyeaat caMo NpeKy NPOTOKOMM KOULLITO ke
6vaaT yCBOEHU Mery opraHusauumuTe.

YnarcTBa

 [laBaTenuTe Ha ycnyrute umaat eTu4ku Kogekc
3a pasmeHa Ha nHopmauum (BO COrmacHOCT CO
NMOCTOjHOTO 3aKOHOAABCTBO), BKIY4YYyBajKn KOU
MHdOopMaLMK ke BuaaT cnogeneHun, Kako Ke ce
cnoaenar 1 co Koro Ke ce crnogenar.

» Tpeba ga ce npomoBMpa aHanuM3a Ha NnpubpaHuTe
nogaTtoum 3a Ja ce pasbepe CTENEHOT Ha
nojaBara Ha HaCUNCTBOTO, TEHAEHUMUTE BO
KOPUCTEHETO Ha HEOMXOZHUTE YCNyru, NpoLeHa
Ha HeonxodHWTe ycnyru n nHdopMupame 3a

 [laBaTenuTe Ha ycnyru LWTO AUPEKTHO paboTar co NPEBEHTUBHUTE MEPKN.
XeHW 1 geBojkun Tpeba ga buagat nHpopmMupaHu 3a
KOOEKCOT Ha eTUKa 1 [a ro noymTyBaar. lNMoBp3yBawe CoO Apyru ceKTopu n
* iHchopMaLmmnTe LITO Ce ofHecyBaaT Ha WHCTUTYLMW NPEKy ynaTysake u
NOEAVNHEYH! XXEHU 1 AEeBOjKU Ce TpeTupaaT Kako KoopAuHaluja
[0BepnvBM nHopmaLum 1 ce yyeaat 6e3beaHo. [MoBp3yBakeTO CO ApYrMTe CEKTOPU U UHCTUTYLUK
* Ha xeHuTe 1 OeBOjKUTE UM CE OBO3MOXYBaA npeky koopAuHaLWuja, Kako LUTO Ce HacokuTe 3a ynary-
noAApLLKa 3a LIeNOCHO fa rv pasbepart HUBHUTE Batbe, MM Momara Ha >XeHuTe 1 AeBojkute Aa gobujat
ONUMM 1 NOCAEAULITE Off OTKPUBAHETO HaBpemMeHun U coopBeTHW ycnyru. [pouecute Ha
UHdopMaLK. ynatyBate Mopa [ia cogpxaTt ctaHaapau 3a MHGop-

MuMpaHa cornacHocT. 3a ga ce 06e3bean HenpeyeHa
HaBUrauuja Ha pasnMYHNTE OCHOBHU YCIYru 3a XpPT-
BUTE N NMUaTa Kou npexuseane HacwuncTeo, Tpeba
a ce BocnocTtasaT MPOTOKONN 1 AOrOBOPU 3a npoue-
CUTEe Ha ynatyBawe Mery peneBaHTHUTE couujanHu,
30pPaBCTBEHN W MPaBOCYOHW YCIyru, BKIy4yBajKu
jacHo geduHMpaH oAroBOPHOCTU Ha cekoja ycnyra.

 [laBaTenuTe Ha ycnyru rv pasbvpaar u
M novMTyBaaT 06BPCKMTE BO OOHOC Ha
[0BepnMBocTa.

Cobupar-e nogaToum u ynpasyBame CO
nHdopmauumn
KoOH31CTEHTHOTO 1 npeunsHo co6|/|pa|-be nogaTtoun 3a

yCnyruTe LWTO UM Ce JaBaaT Ha XXEHUTE U OEeBOjKUTE PN

€ BaXKHO 3a nogapLikata Ha KOHTUHYMPaHOTO Nogoo- * KoH31CTEHTHM nocTanku 3a pasmeHa Ha
pyBake Ha ycnyrute. Ycnyrute mopa Aa umaar jacHu WHpOpMaLKM 1 ynaTyBaksa, kou ce Mo3HaT Ha
N OOKYMEHTMpaHM MpoLecu 3a TouHa eBuaeHuuja, LIeNMOT MepcoHarn BO areHUMNUTE, U KoM jacHO UM
Kako 1 gosepnueo, 6e3beqHo vyBakwe MHOpMaLun Ce COOMLUTYBaaT Ha )XEeHUTe 1 eBOjKUTeE.

3a XXeHUTe U AEeBOjKNUTE W YCNyruTe LITO UM Ce HyAaT.  [laBaTenuTe Ha ycnyru umaat MexaHm3mm 3a

KOOpPAMHMpak-e U criefiehe Ha edomkacHOCTa Ha
npoLecuTe Ha ynaTyBare.

YnarcTBa
« [laBaTenuTe Ha yCnyr COOABETHO ynaTyBaaT KOH

YCIyrM HameHeTu 3a fela, kora e noTpeGHo u
COOMBETHO.

* Tpeba na 06e36beante gokymMeHTUpaH 1 6e3beneH
CMCTEM 3a CObUupare, EBUAEHTMPAHE U YyBaHke
Ha cuTe MHdopMaLmn 1 NoaaToLum.
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2.3
OCHOBHU eneMeHTH

Co uen KBanuTETHW YCNyrM U KBanuTeTHa ncrnopaka
Ha ycnyrute, OpXaBWUTe W CEKTopuUTe 34paBCTBO,
nonvuuja, npaega v couuvjanHute cnyxbmw mopa ga
06e3benar cunHa OCHOBa 3a nogApluka Ha oBue
Hanopw.

Ceon(baTHo 3aKOHO4AaBCTBO U NMpaBHa
paMka

OpxaBuTe Tpeba da wMmaat ceondyaTHa 3aKOHCKa
pamMka WTo 06e3benyBa nNpaBHa 1 NpPaBoCyAHa OCHO-
Ba 3a XPTBUTE/NMLATa KON NpexuBeane HacuIcTBeo,
KoM umaaT noTpeGa of 34PaBCTBEHW, couujanHu
ycnyru, NpaBoCyAHM W MOSIMLUMCKU YCITYTU.

YnpaByBawe, Hag30p U OAroBOPHOCT

3a pga Moxe apxaBata ga obe3beanm KBanuTETHU
HEeOMNXOo4HW ycryri NnoTpebHu ce ynpaByBahe, Haa30p
N OQ4roBOPHOCT. M36paHuTe 1 BnaguHu NpeTcTaBHULN
ce oxpabpyBaaT fa rv NogapxaT OBUe Harnopu co Toa
LITO Ke OBO3MOXaT Aujarnior BO OQHOC Ha Toa Adanu
1 kako Tpeba Aa ce cnpoBedaT ynatcTeaTta; yTBpay-
Batb€ Ha KBaANUTETOT Ha CTaHgapAuTe 3a ycryruTe,
crnefewe Ha ycorraceHocTa Ha ycnyrute co CTaH-
aapoute U MaeHTUUKyBae CUCTEMCKM Mpobremu
BO KOHLENTOT, MMNfemMeHTalmjata n ncrnopakara. Ha
XeHute u aesojkute Tpeba oa um ce o6e3bean Mox-
HOCT 3a MpaBeH ek BO Cly4aun Kora Hemaar npucrarn
[0 HEeomnxogHUTe ycryru, Kora Tue ce 3anocTtaBeHu,
OOLHaT UnM He ce MOHYAEeHW nopagn HeBHUMaHMWeE.
OT4yeTHOCTa € oA BUTaArHO 3Hayewe 3a ga ce obe-
36edaT JoCTanHoCT, NPUCTaNHOCT, MPUCNOCOBNMBOCT
N COOABETHOCT Ha HeonxogHute ycnyrn. OT4yeTHoCTa
ce yHarnpeayBa nNpeKy Y4ecTBO Ha 3acerHatute
CTpaHu Bo AedUHMparEeTO, CNPOBEAYBaH-ETO U OLie-
HyBaH-E€TO Ha ycnyruTte.

Pecypcu u chnHaHcupame

MoTpebHun ce pecypcu 1 bmHaHcupare 3a n3rpagba
N OOpXXyBak€ Ha CEKOj CEeKTOpP, Kako U UHTerpupaH
KOOPAMHUPAH CUCTEM LUTO MMa KanauuTeT 1 cnocob-
HOCT [Oa o6e36e,qm KBannMTeTHN HeonxodHW ycnyrn
WTO edmKacHO ke oaroBopaT Ha HACUIICTBOTO BP3
XeHunte n ,EI,eBojKMTe.

O6yka n pa3Boj Ha YOBEKOBU pecypcu
Ob6ykaTa M pa3sBojoT Ha YOBEKOBUTE PECYPCU OBO3-
MOXyBaaT CEKTOpPCKATE Tena M KOOpAUHaTMBHUTE
MeXaHu3MM Ja MmaaT KanauuTeT M CrnocobHoCT fa
ncrnopavyBaat KBanuTeTHU yCryru 1 JaBaTenute Ha
ycrnyrv oa nocefyBaat KanauuTeTu 3a UCMOMNHyBake
Ha HWBHUTE ynoru u obepcku. CuTe paeatenu Ha
ycnyr Tpeba fa umaaT MOXHOCT fa ' rpagaT cBouTe
BELUTMHU U CTPYYHOCT U Aa obesbenar axypupare
Ha HMBHUTE 3HaEHa U BELUTUHM.

Cnenexse u oleHa

MoTpebHO e KOHTMHyMpaHo nopobpyBawe Mo
CEeKTopu, WMH(OPMMPAHO CO PenoBHO criefewe W
oueHyBaks€e, 3a Aa ce 06e30eaT KBanNUTETHU YCyru
3a )KEeHWTe 1 OEBOjKUTE LUTO CE& COOYYyBaaT CO HacuI-
ctBo. OBa 3Haun cobupamne, aHannsa n objaByBahe
ceondaTHX MoAaToLy 3a HACUIICTBOTO BP3 XKEHWUTE
1 OeBOjKkUTE BO (hopma LUTO MOXe Aa Ce KOpUCTU 3a
MepeHs€e 1 3a MPOMOBMPAH-E KBANUTETHN YCITYTH.

PoooBo CEH3UTUBHU NONIUTUKU U
NpPaKkTUKU

MonUTUKNUTE BO CEKOj CEKTOp W MexaHusmuTe 3a
KoopauHauuja Tpeba ga Gugat poaoBO CEH3UTUBHMU
WU VHTErpupaHn Bo HauuoHaneH akumucku nnaH 3a
envMUHMpPaHe Ha HacuIICTBOTO Bp3 XeHuTe. 3a aa ce
06e36eau cekoj cekTop Aa PyHKLMOHMPa napanernHo,
HO M 33aeMHO CO APYry YCNyru, Kako U UHTerpupaHo
na obe3benyBa HajeeKTUBEH OArOBOP Ha XEHUTe
N [IEBOjKUTE KON Ce U3NOXEHN Ha HACWUICTBO, Cekoja
ceKkTopcka monutuka Tpeba da Guae noBp3aHa co
HauMOoHarnHa nosfinTuka.
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NMOIrMABJE 3:

KAKO OA CE KOPNCTU OBAA
AJTATKA

3.1
Pamka Ha ynaTtcTtBa 3a HeonxogHu ycnyru

npaea, 6e3begHocTa u briarococTojboaTta Ha
ceKoja XeHa, AeBojka Unu gerte LITO Ce XPTBU
Ha MHTUMHO NapTHEPCKO HAaCUMCTBO UK
HenapTHEPCKO HacuncTBo. HeonxoaHuTe ycnyru

PamkaTta Ha ynaTcTBa 3a HEOMXOAHM YCryru 3a ucrno-
paka Ha KBanuTEeTHW HEeOMXOOHW YCryru BKIyYyBa
YeTupy mMeryceGHO NOBP3aHM KOMMOHEHTU:

* MprHUMNK LITO Ce KNyYHW 3a peanusauuja Ha cute ce rpynupaxm Bo Tpu o6riacTut cneumndunyHu
HEONXOAHW yCIyru. 3a CeKTopuTe: 34paBCTBO, Npasaa n rlOJ'IVILl,VIja

n coumjanHm yenyru. Cute rm obeagnHysa
YeTBPT EMeMEeHT: HEOMXOAHMN aKTMBHOCTM 3a
KOOpAUHaLWja 1 ynpaByBahe CO KoopAuHaumjaTta.

* 3aeQHNYKM KapaKTEPUCTUKNM LLTO OnuLLyBaaT
HM3a aKTMBHOCTM W NpUCTany onwTK 3a cuTe
0bnacT 1 LWTo ro 0BO3MOXyBaaT e(peKTUBHOTO

PYHKLUMOHMPaH-E 1 UCTIopaka Ha ycnyrure. * OCHOBHM enemeHTY LITO Mopa Aa Guaat
BOCMOCTaBEHM, 3a ja Ce 0BO3MOXMW Mcropaka Ha

KBarmIMTETHU YyCNyrn BO CUTE HEONXOOHU YyCnyrn n
aKTUBHOCTW.

* HeonxogHwu ycnyru n gejctea WTo rm gedouHupaar
ynatcTBaTa kou ce notpebHu, co uen ycnyrute
Aa bupgat coofBETHU 0f acnekT Ha YOBEKOBUTE

MakeT HeonxogHU ycnyru: D,MjarpaM Ha UenoKynHaTa pamMkKa

MpyHUMnn

3aeaHnyku
KapakTtepuctunkm
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3apaBcTBO MNMpaBga n nonuumucko CouujanHu ycnyru
paborere
1. igpeHTudumkaumja 1. MpeBeHumja 1.MHdopmupare BO KpU3HU COCTOjOU

Ha nntata kou 2. [pBUYEH KOHTAKT 2. CoBeTyBah€e BO KPU3HM COCTOjOU

npexveeane
E WHTUMHO NapTHEPCKO 3. NpoueHa/uctpara 3. JluHum 3a nomowu
2 HacuncTeo 4. Mpouecu npen 4. CmectyBatbe Ha 6e3begHa nokauuja
m
= 2. MNpumapxa Cynetee 5. MatepwujanHa n comHaHcKCcKa MOMOLL
-4

nopapLuka
g _ 5. CyAcku npouecn 6. M3paBan-e, 06HOBYyBaH-€, 3aMeHa Ha LOKYMEHTU
= 3. Mpuka 3a 6. OAroBOPHOCT Ha 3a N4Ha naeHTdMKaumja
> noBpeaeHnTe n UTHa
5 Meni)nuimcxa HomoL ”ng”"”Ten”Te " 7. MpaBHY 1 NHdOpMaLMK 3a NpasBaTta, COBETU U
; obecuiTetyBarbe 3actanyBake, BKIy4yBajku 1 BO NnypanHute
z 4. MNpernes v TpeTMaH 7. MpoLecu no cyaere npaBHU cUcTEMM
o BO CIy4aj Ha .
= 8. BesbenHocT n 8. lMNcmxocoumjanHa nogapLUKa U COBETYBaHE
5 cekcyarneH Hanag sawTUTa
Q 9. MopapLuka co POKyC Ha XeHuTe
I 5. MNpoueHa n rpmxa 3a A2 oKy

9. NMomow v noaApLuka 10. Ycnyru 3a geua 3a cekoe ferte XpTBa Ha

10. KomyHukaumja n HaCuNCTBO
MHpopMaLmm

MEeHTalriHoToO 3npaBje

6. JokymeHTauumja
(MeguuMHCKO- 11. MHopmauun 3a 3aegHuuata, egykauuvja u
npaBHa) 11. KoopanHaumja Ha KOMYHUKaLuja co 3aegHuuaTa

NPaBOCYAHNOT CEKTOP 12. NomoLl 3a eKOHOMCKa HE3aBUCHOCT,

3aKpenHyBare 1 CaMOCTOjHOCT

KoopavHauwmja n ynpaByBate co KoopauHauuja

HauuoHanHo HMBO: HEONXOAHM aKTUBHOCTU JlokanHO HUBO: HEONXOAHU aKTUBHOCTHU
1. Kpeunpare 3aKoHU 1 NOMUTUKN 1. CosgaBarbe hopmanHu CTpyKTypu 3a nokanHa
2. Pacnpenen6a Ha pecypcu KOOpAMHaumja 1 ynpaByBake CO koopanHauuja
3. JedmHupare cTaHaapau 3a BOCNOCTaByBake

KOOPAMHMPAHM OATOBOPM Ha NOKANTHO HUBO 2. imnnemeHTauuja Ha koopavHaumja 1
4. VIHKIY31BHM MpUCTan KOH KOOPAWMHMUPAHW OAroBopU ynpasyBakbe co koopanHaumjara

5. OBO3MOXyBaH-€ pa3Boj Ha KanauuTeETUTE HA HOCUTENUTE
Ha MNONUTUKU 1 OASYKWN, 33 KOOPAMHUPAHU OAFOBOPU Ha
HaCWUINCTBOTO BP3 XXEHUTE U OEBOjKUTE

6. Cnegerbe 1 eBanyauvja Ha koopguHauujarta Ha
HaLMOHaIHO 1 Ha NOKanHO HNBO

CeondaTtHa 3akoHogaBHa  Hapsop Hag ynpaByBal-€TO U OTYETHOCT Pecypcu n
s =N U MpaBHa pamka PUHaHCKpare
33
Qs
8 g O6yka 1 pa3Boj Ha PonoBo CEH3UTUBHM MONUTUKU U MPAKTUKN Cnegere n
&N YoBeykU pecypcu eBanyauvja
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NMOITNABJE 4:

ANNATKN 11 USBOPU

UHcTpymMmeHT Ha O6eauHeTUTE Hauuu (4OroBopu U HeOOBpP3yBaYKU

HOpMaTUBMN)

Commission on the Status of Women 57th Session,
Agreed conclusions on the elimination and prevention
of all forms of violence against women and girls,
available at  www.un.org/womenwatch/daw/csw/
cswh57/CSW57_Agreed_Conclusions(CSW_report_
excerpt).pdf.

Convention on the Elimination of All Forms of
Discrimination against Women, available at www.
un.org/womenwatch/daw/cedaw/text/econvention.
htm.

Convention on the Rights of the Child, available at
www.ohchr.org/en/professionalinterest/pages/crc.
aspx.

Declaration of Basic Principles of Justice for Victims of
Crime and Abuse of Power, available at www.un.org/
documents/ga/res/40/a40r034.htm.

Declaration on the Elimination of Violence against
Women, available at www.un.org/documents/ga/
res/48/a48r104.ht.

Guidelines on Justice in Matters Involving Child Victims
and Witnesses of Crime, available at www.un.org/en/
pseataskforce/docs/gudelines_on_justice_in_matters
involving_child_victims_and.pdf.

UN Principles and Guidelines on Access to Legal Aidin
Criminal Justice Systems, available at www.unodc.org/
documents/justice-and-prison-reform/UN_principles_
and_guidelines_on_access_to_legal_aid.pdf.

Updated Model Strategies and Practical Measures
on the Elimination of Violence against Women
in the Field of Crime Prevention and Criminal
Justice, available at www.unodc.org/documents/
justice-andprison- reforms/crimeprevention/
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Model_Strategies_and_Practical_Measures_on_the
Elimination_of Violence_against_ Women_in_the__
Field_of Crime_Prevention_and_Criminal_Justice.
pdf.

AnaTtku n nasopu

Special Rapporteur on violence against women,
includingits causes and consequences—various reports
available at  www.ohchr.org/EN/Issues?Women?
SRWomen?Pages?SRWomenlndex.aspx.

United Nations, Secretary-General’'s In-depth Study
on Violence against Women, available at www.un.org/
omenwatch/daw/vaw/SGstudyvaw.htm.

UN Women, Progress of the World’s Women: In Pursuit
of Justice: 2011-2012, available at www.progress.
unwomen.org/pdfs?EN-Report-Progress.pdf.

UN Women, Handbook for National Action Plans on
Violence against Women, available at www.un.org/
womenwatch/daw/handbook-for-nap-on-vaw.pdf.

UN Women, Handbook for Legislation on Violence
against Women, available at  www.un.org/
womenwatch/daw/vaw/handbook/Handbook%20
for%20legislation%200n%20violence%20against%20
women.pdf.

UN Women, the various modules and information in
the Virtual Knowledge Centre to End Violence against
Women, available at www.endvawnow.org.
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